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NHS111 Performance 

• SCAS continues to see high demand within 111   

• Demand profile changed from the out of hours period into the in 
hours (08.00 to 18.30) 

• We have seen a 30% increase in demand, during the in hours 
period

• Due to access to primary care and dental services  

• Calls increased due to covid related symptoms 

• Increase in demand when the schools returned 

• Increase in staff absence due to the pandemic 



111 Demand

• Calls offered demand 
remains higher than budget 
with high levels of churn



Capacity

• Call handler capacity 
increasing and now close 
to budget



COVID 19 Symptoms 



NHS111 Update  

• Current demand has been remodelled 
• Reviewed the health advisors rosters to mirror current demand  
• Robust recruitment plan in place 
• Recruited and trained over 70wte in last four months 
• Training capacity doubled across our three locations by 

planning course during the day and evenings  
• Attritions is a contributing factor, around 50% 
• Performance improvement programme in place 
• Additional GPs for the winter period



NHS 111/IUC outcomes 



111 To 999

• 1s to 9s remains 
positively below 
10%















Regional performance 



Thank you


